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	Registration Form

	

	Personal Information



	Child’s Name: 

  

	Preferred or familiar name:



	Address:


	Child’s Date of Birth:


	Mother Name:


	Father Name:



	Female/ Male

	Please provide addresses for each parent and carer known to the nursery (continue on separate sheet if required)


	Contact telephone numbers



	Home:   ________________________________________
Mum Work    _____________________________________
Mum Mobile    ____________________________________
Mum Email Address: ___________________________________
(for your invoice to be sent to)
Dad Work   ______________________________________
Dad Mobile: ______________________________________
Dad Email Address: _____________________________________

Alternative emergency contact: _________________________
Relationship with child:________________________________
Authorised alternative person to collect child from nursery: ______________________

Contact number:_________________________________
Address: _______________________________________________________________
(Must be over 16 years of age)
2nd alternative contact (required)
Name and relationship to child: ______________________________________________

Telephone no:____________________________________________________________



	Health Visitors Name and telephone no:

	Doctor’s name, address and telephone no:


	Health Visitors Name and telephone no:


	Does your child have any special health requirements?


	Any known allergies?(e.g. food, animals, plasters, medication, etc.)



Has your child had the following Vaccinations? (PLEASE TICK) and Date
	
	Diphtheria
	Whooping Cough
	Tetanus
	Polio
	MMR 
	HIBS

	YES
	
	
	
	
	
	

	NO
	
	
	
	
	
	


Has your child had any of the following illnesses? (PLEASE TICK)

	
	Measles
	Whooping Cough
	Chicken

Pox
	Mumps
	Scarlet

Fever
	German

Measles

	YES
	
	
	
	
	
	

	NO
	
	
	
	
	
	


Does your child suffer from? (PLEASE TICK)
	
	Asthma
	Allergies
	Hay fever
	Fits
	Febrile

Convulsions
	Eczema

	YES
	
	
	
	
	
	

	NO
	
	
	
	
	
	


If yes to any of the above, please describe in more detail:

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
 Any other physical or health problems that your child suffers from:

…………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………



 Any food or drinks that your child is not allowed:

…………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………
	Diagnostic & Medical Information


	

	Diagnosis (If concluded):


	Date of Diagnosis:



	Name of Diagnosing Practitioner:

	Child’s General Practitioner:(name, address and telephone number)



	Prescribed Medication


	Supplementary/alternative Medication

	Please provide details of any prescribed medication your child is taking:
	Please provide details of any supplementary medication your child is taking:


	Dietary Requirements

Please tick as appropriate


	Other information

	Gluten Free                      

Casein Free                         

Dairy Free

Wheat Free

Vegetarian

Vegan             

Other

Please provide details


	

	Legal Responsibility and Contact Details

	Who has Parental Responsibility for your child? E.g. the parent/carer who is your child’s main carer(s)
Name: _______________________________________________________

Who has Legal Contact with your child? E.g. a parent who lives at a different address
Name: _______________________________________________________



	Enrolment details


	Proposed start date: _______________________________ 



	Preschool Session

please tick where appropriate              morning                                       afternoon                                           Holiday Club
                                          


	Parent/Guardian Consent
The following section requires your signature in order that we may ethically and legally provide the most comprehensive service to your child.  Please read carefully and tick the appropriate boxes.


	Do you consent to learning and behavioural data being collected pertaining to your child’s ongoing learning and development?         Yes                           No       
Sign: _________________________________________________________________

	Do you consent to your child attending supervised outings to the local park?

                                                    Yes                           No          

Sign: _________________________________________________________________



	In the event of your child suffering a high temperature we will of course make contact with you. However; do you consent to the administration of Calpol to reduce temperature?

                                                    Yes                           No       

Sign: _________________________________________________________________


	In the event of a medical emergency, do you consent to your child being transported to the nearest hospital?

                                                   Yes                           No       

Sign: ________________________________________________________________


	Sharing information with other professionals, e.g. Health Visitor or Speech therapist
                                                   Yes                           No       

Sign: ________________________________________________________________



	Photography to be used in-house only, e.g. photo observations for child’s folder
                                                   Yes                           No       

Sign: ________________________________________________________________

	Photography to be used in nursery publicity material, including on the internet (children’s names will NOT be used on any website or in any publicity)
                                                   Yes                           No       

Sign: ________________________________________________________________

	Use of child’s own provided sun cream or a named brand supplied by the nursery
                                                   Yes                           No       

Sign: ________________________________________________________________

	Other Information

	What language your child speaks at Home:



	Other languages used at home:


	Ethnic origins:


	Festivals celebrated at home:


	Details of any other settings or childcare attended:


	Details of any other agencies or professionals working with your child and their role:


	Any siblings they have: 



	Did your child had their 2 years old progress check? If yes when



	Any other details or information it may be useful for us to know? E.g. What your child likes, what their fears may be, any special words they use, what comforters they may need and when.


	Information 

	How did you hear about Golden Star Nursery? Please tick appropriate box
· Flyer   

· Newspaper 

· Children’s Info Service
· Website
· Recommendation 

· Sign outside 

· Other 



	Did you look at another nursery?



	Why did you choose Golden Star Day Nursery?


	Acceptance



	I/We hereby consent to the practices and procedures as detailed above and commit to provide *one month’s notice of withdrawal from Golden Star Nursery. We enclose one month’s fee in advance and you are not required to pay any deposit.  
Signed:_____________________ and _____________________    Date:____________________



	Golden Star Day Nursery
116 Evelyn Denington Road

Beckton E6 5YU


Important

We ask that you keep us informed of any changes to your details. Periodically we may ask you to confirm your details for our records.
	Data Protection: In compliance with current UK Data Protection legislation, any information you provide to us will be kept secure and treated confidentially and will not be disclosed to any external sources without your prior consent. 


Golden Star Day Nursery Terms and Conditions

Admission

A completed Childcare Agreement Form and Registration fee and deposit are required to secure your child's place.

Registration Fee and Deposit

The registration fee of £45 covers administration and settling sessions. An advanced monthly `fee is required at time of booking. For NEG Children a registration fee is £10.00 payable, if your child will be having a meal will be charge £2.00 every day.
Fees and Invoices

Childcare accounts are payable monthly, in advance for a calendar month of childcare. Accounts are payable by cash, standing order, direct debit or cheque made payable to "Golden Star Day Nursery". We also accept childcare vouchers. We can apply on your behalf for the

Free Entitlement from your local LEA (more information will be given to you when your child becomes eligible).
Invoices will be issued in the week preceding the start of the month and will be due for payment on the 1st of the month. Unless there is a prior arrangement, a charge of £50 will be made for fees outstanding after 5th of the month. Cheque payment will not be accepted after 3rd of the month, credit/debit card payment will be required. Any parent or carer whose fees remain unpaid after 5th nof the month, without prior agreement of the Nursery Manager, risks their child’s place at the nursery being withdrawn. 
We offer weekly payment Nursery fees are payable on Monday of every week and no later than Monday.

The nursery reserves the right to review fees yearly.

Non-payment of fees after a week without will result in a child losing their nursery place. 

Any payments that are cancelled or returned from the bank will incur a £50 administration charge, and the parent/carer will be asked to pay by credit/debit card in future. A sibling discount is applied to the costs for the eldest child for the jointly attended sessions. All discounts are applied to core childcare provision only and do not apply to extra sessions, nursery lunches or other services.

Unless we are in breach of these terms and conditions all booked sessions must be paid for regardless of child’s attendance.
No refunds are given for sessions missed due to sickness or holidays or unavoidable nursery closure. Be aware that the number of day’s childcare provided each month may vary. Bank holidays and staff training days will be charged for. Christmas and New Year closure will be deducted from December and January invoices accordingly.
If you expect to be late collecting your child, please notify the nursery as soon as possible. If notified, the additional time will be charged at the standard hourly rate. Un-notified late collection will be charged at a rate of £5 every 5 minutes to cover emergency staffing and other arrangements.
In case of default on payment the nursery reserves the right to apply a £50 administration fee for preparation of court papers and interest will be charged at 8% above the bank’s prevailing base rate. The nursery is not responsible for collection of fees from any third parties except in the case of statutory nursery education funding allowance. The nursery will give parents and carers two months’ notice of increase of fees which will normally be reviewed in April.

Childcare Vouchers – If childcare vouchers are paid into the business account after the child has left, this will be forfeited and not refunded.

Here at the nursery we try to minimise costs passed on to you, but unfortunately, to maintain our high standards, fees have to be reviewed periodically.

If the nursery fees are in arrears 7 working days after due date, the child s place shall be immediately withdrawn, and the nursery shall be entitled to serve formal demand for payments of such fees out standing

Opening times

The nursery sessions run from 8.00am to 6:30pm. The nursery is open all year except bank holidays, Christmas & New Year closure and occasional inset days.
If your child is unable to attend, please notify the nursery by 9.00 a.m.
All children are expected to attend regularly.
The nursery reserves the right to refuse admission to a child or send any child home, if it considers such action necessary.

Termination, cancellation and change of sessions

One-month notice is required by either party for any change of sessions or termination of agreement. If parents choose to leave prior to the end of their notice, fees are non-refundable. The minimum period for any permanent change of sessions is one month. If the notified start date is changed by the parent, we reserve the right to charge from the original start date notified on the Agreement form.
The nursery reserves the right to terminate the Agreement with immediate effect in case of non-payment of fees, or if a parent, carer or child displays abusive, threatening or otherwise inappropriate behaviour, or for any other reasonable cause. Intimidation or abuse of our staff will not be tolerated and may result in immediate termination. In all other cases the standard notice period of one month will apply.

Insurance

The nursery has extensive insurance cover for nursery-based activities and outings. Details of the insurance may be requested from the nursery manager. The Certificate is displayed in the nursery.
Personal property and belongings

The nursery cannot be held responsible for any loss or damage to any parents, carer’s or child’s property or belongings. Every reasonable effort will be made by the nursery staff to ensure that property or belongings of any parent, carer or child are not damaged. Please ensure your child’s clothing is clearly labelled and we suggest that all toys, books and equipment are left at home.
Clothing
a.
Two sets of clothes must be provided and if dry, two spare pants.

b.
All clothing worn or brought to the nursery must be labelled with the child’s name

c.
The nursery will not accept responsibility for any lost property including clothing.

d.
Five sets of clothes and indoor slippers may be required for younger children

e.
For health and safety reasons, we request that girls wear only simply stud 
earrings. 

Change of address
a. Parents are required to inform the nursery immediately, of any change of address or telephone number.

b. Parents are to bring two forms of address with them for nursery to keep copies of when your child is registering.

6. Excursions

Children will be taken on excursions to libraries, local parks, and other amenities. 

The permission of parents is assumed unless otherwise indicated in writing. Parents are invited to our bigger outings and all the children are expected to attend.  There usually a charge for this.

Nursery policies
Parents are shown the compliance manual and guidance to good practice when registering their child at the nursery.

Parents are required to familiarise themselves with our nursery policies which are contained in the manual.

Copies of these policies are also available at the reception area, in your child classroom, and the compliance manual is available to read on request from the Nursery Manager.

The nursery reserves the right to discontinue admission to any child whose parents disregard our nursery policies and who if dissatisfied do not follow through our complaints procedure. This includes threatening behaviour to staff, management or other parents


The Nursery is committed to protecting the health and safety of all its employees. In accordance with our legal duty under the Health and Safety Act 1974, Golden Star Day Nursery  is committed to supporting any employee who is a victim of violence at work which includes any incidence in which that employee is abused, threatened or assaulted.


In any 
case of assault, the nursery will terminate this contract with immediate effect and all outstanding monies will become immediately due. The Law provides for penalties which may on conviction include imprisonment.
Health and Safety
Please note, that whilst every precaution and care is taken with your child during their time at nursery, we cannot be held responsible for the arrival and departure procedure of children, especially if a different person other than the normally assigned adult brings or collects a child without written consent. The nursery cannot be held responsible for any belongings that are brought into the building and cars are parked at owner’s risk.
INSIDE: 
There will always be proper supervision for all the children in our care, at rest or play. Smaller children are also supervised when they go to the bathroom to make sure they wash, etc…older children have complete privacy.
We will always look for small objects around (inside or out) that children can choke on. Makes sure all outlets and plugs are covered. Also make sure that children are always playing with age appropriate toys/ and materials. A provider will be on each floor children are resting or taking naps. 
We will provide nutritionally appropriate snacks and meals and we will eat in the same room at the same time with the children.
OUTSIDE: 
Outdoor play will be supervised with at least one adult the whole time outside. Fun, but safe play will be encouraged with the children indoors or out. Adults will be in proper places where they can see and help children when they are playing on the swing set, the 8-in-1 center, or the tricycles. An area is sectioned off and cones are set up for boundaries on the driveway for riding toys for the children while at least one adult supervises. Again here, we encourage fun, but SAFE play for the children.
CHILD PROOFING: 
We tried to take every precaution to make sure our home as safe as possible. All electrical plugs are covered. Toy bins, entertainment center, and the cabinets are secured to the walls to be kept from tipping over on children. All kitchens and bathroom cabinets and drawers are child proofed. A child gate is at the bottom of the stairs. We have safety doorknob covers on doors leading to all non-daycare and unsafe areas.
Liability

The nursery accepts no liability for any losses suffered by parents arising directly or indirectly, as a result of the nursery being temporarily closed or the non-admittance of your child to the nursery for any reason. We accept no responsibility for children whilst in their parent’s care on nursery premises. We will not be liable to parents and/or children for any economic loss of any kind, for damage to the child’s or parent’s property, for any loss resulting from a claim made by any third party or for any special, indirect or consequential loss or damage of any kind.

Accidents and illness
The nursery reserves the right to administer first aid and any emergency treatment as required. Parents will be informed of all accidents and will be asked to sign an Accident record form. If emergency treatment at hospital is required, the nursery will make all reasonable attempts to contact the parents but if this is not possible, we are authorised to act on behalf of the parents and authorise any necessary emergency treatment. We will administer prescribed medicines only if parents have completed a Medicine Consent form.
We may require parents to withdraw their child from nursery if they require special medical care or attention which is not available or refused by the parent, or it is considered that the child is not well enough to attend nursery. We may also ask parents to withdraw their child from the nursery if we have reasonable cause to believe that the child is suffering from or has suffered from any communicable disease or infection and there remains a danger that other children may contract such a disease or infection. 
Please refer to our Health Illness and Emergency Policy regarding exclusion and incubation periods by which we are bound. Parents must inform the nursery if the child is suffering from any illness, sickness or allergies before attending the nursery.
The nursery is mindful of the needs of working parents and will endeavour to provide as much continuity of service as possible within the recommendations of the Health Protection Agency by which the nursery is bound.

Medicines

Medicine(s) brought from home will only be administered if our medicine 
record is filled in and signed by the parent.

The medicine must be prescribed by a medical doctor for the child in question. The nursery cannot be held responsible for any adverse reaction to medicines administered to a child.

Items from Home: 
Bringing things from home (toys, coins, jewelry with small pieces) is strongly discouraged - except for naptime necessities, which will be kept in the child's cubby. These things get lost, broken, may pose a choking hazard, and the children tend to not want to share things from home. Blankets and pillows used for naptime will be sent home every other week for laundering.
Agreement
These Terms and Conditions represent the entire agreement and understanding between the parents (including other carers) and the nursery. Any other understandings, agreements, warranties, conditions, terms and representations, whether verbal or written, expressed or implied are excluded to the fullest extent permitted by law. We reserve the right to update / amend these Terms and Conditions at any time. One-month notice will be given of any changes made.

The nursery is operated by Golden Star Nursery.

I have read and understand these Terms and Conditions and agree to be bound by them.

Signed (parent) ................................................................................

Print name: ......................................................................................

Date: ...............................................................................................
Golden Star 


Day Nursery
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